
I am finding that it has been difficult to rely on just one  
provider for service.  As such, I feel that videophone users  
should be able to pick any provider for use of video relay  
services.  Any attempt to block users from other services from  
calling or preventing access to other video relay services limits  
my options, especially when a significant delay is experienced in  
connections. 
 
Thanks, 
 
Neil Holmes 
 


